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NEWQUAY MANUFACTURING SITE MANAGEMENT SYSTEMS POLICY

Holt Lioyd International Ltd, Newquay, manufactures and supplies a range of high quality, branded and
own brand, car care and maintenance products to the retail and trade markets.

Working in the chemical industry the company recognises that it is subject to various statutory
requirements, including safety, environmental and other regulatory legislation.

It is site policy that we organise our activities in such a way that we maintain our awareness of those
responsibilities and that we will comply with all applicable legislation in order to provide products that
are safe, legal and meet all product quality requirements.

The site is committed to the protection of the Environment by the prevention of pollution from any of
our operations.

The site is committed to meeting and maintaining the requirements of 1SO 9001:2015, 1S014001:2015
and any specific legislative and customer requirements related to our Quality, Health & Safety and
Environmental Management Systems.

We will determine the specific needs of all of our stakeholders to ensure that we meet, and wherever
possible, exceed those needs by continually improving our performance using all the tools and metrics
available to us.

Where appropriate this policy will be made available to any interested parties who require it.

We will engage and collaborate with our staff to mutually improve our performance in all these
management areas.

Objectives and targets are established for the Management Systems on an annual basis.
Top management regularly reviews the performance of our Management Systems and progress against

the objectives and targets set for each of them to ensure that they are effective and act as a means of
identifying opportunities for improvement.

Signed: Mark Richards Plant Manager

Date: 512“[7'921-
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Statement of Intent
Level 1 — Management Systems Manual
(NOMS1-1)
Level 2 — Site Procedures (NQMS XX)Level
3 — Work Instructions (HSE-XX-YY)
Level 4 — Forms and Records (HSE-XX-YY)

Level 1 — Management Systems Manual
(NOQMS1-1)
Level 2 —Site Procedures (NQMS XX)
Level 3 — Work Instructions (W1)
Level 4 — Forms and Records (IDQA)

Holts Newquay Management Review — Monthly
reviews as part of routine Management Meetings.

Other qmua:mmﬁ as required




